WELLSPRING SETTLEMENT |
COMMUNITY CODE OF CONDUCT Settiament

Responsibilities and Expectations for Everyone on Our Premises - How we expect
everyone to behave

At Wellspring Settlement, we want everyone—staff, volunteers, service users, and visitors—to feel
welcome, respected, and safe. This Code of Conduct explains how we expect people to behave
when they are in our buildings or on our premises and the behaviour you can expect from our staff
and volunteers.

We encourage you to speak to a staff member if you need support to take part in any of our
activities, if you feel anyone is not respecting the Code of Conduct or if you have ideas for
making our space more welcoming and inclusive.

Welcoming Diversity

Wellspring Settlement celebrates the diversity of our community. We welcome people of all
backgrounds, including differences in race, ethnicity, nationality, religion or belief, gender, gender
identity, disability, sexual orientation, pregnancy and maternity, and age. We expect everyone to
behave in ways that support inclusion and respect and to play an active role in creating a
welcoming environment.

Treating Others with Respect

We expect everyone to treat others with dignity and consideration, that means kindly and fairly.
This means:

e Valuing diversity (being open to people who are different to you) and making everyone
feel included.

¢ Treating people with kindness and patience; and being polite and considerate of others’
needs and feelings.

e We greet people with a “hello”; anything more than that (a handshake, a hug etc) should
only happen if both people clearly agree.

¢ We act with good intentions and ask that you do the same.

e Evenif you are friends with a staff member or volunteer, they must treat everyone fairly and
without preference at work.

¢ Treatfing everyone the same doesn’t always lead to fairness; sometimes reasonable
adjustments may be needed to support participation. People may have different
accessibility needs such as names, pronouns and communication needs. Please respect
this.

¢ No bullying (repeated behaviour that is meant to hurt, upset, or control someone),
intfimidation (making someone feel scared or threatened, even if no physical harm
happens), victimisation (treating someone badly because they have made a complaint,
stood up for themselves, or supported someone else), or harassment (unwanted behaviour
that makes someone feel uncomfortable, offended, or distressed, especially related to



things like race, gender, disability, or other personal characteristics) —whether verbal or
physical.

Respecting Privacy

o Staff and volunteers: Please respect their privacy. Wellspring Settlement business should be
conducted during opening hours and usually within Wellspring Settlement itself. Staff and
volunteers won't give you their personal contact details. If you see staff outside of
Wellspring Settlement and they're not working, please be respectful of that and don’t ask
them to help you with something related to their work.

e Visitors and service users: Please respect other’s privacy when using our facilities. Public
spaces are not suitable for private or personal conversations.

Behaviour That Will Not Be Tolerated

To protect the wellbeing of all, the following behaviours are unacceptable:

e Racial or sexual harassment

e Harassment related to disability, age, or any other protected characteristic

e Violence or threats of violence, including abusive behaviour

e Using illegal drugs or being under the influence of drug or alcohol (except at approved
events).

e Theft or damage to property or belongings.

e Beingrude or disrespectful to staff.

e Expecting staff or volunteers to do things outside their role or outside work hours.

What Happens If the Code Is Not Followed

If these responsibilities are not upheld, Wellspring Seftlement may take action:

o Staff and volunteers: our Disciplinary Procedure may apply (see separate document).

e Visitors and service users: You may be asked to leave immediately to allow everyone to
calm down. In serious or repeated cases, we may put in place other measures or you could
be banned from the premises under our Breach of Code of Conduct Procedure.

If you feel this Code is not being followed, please speak to a member of staff.

In Summary

By following this Code of Conduct, you help ensure Wellspring Settlement remains a safe,
respectful, and welcoming place for everyone.



