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Recruitment Pack
2026


Dear Applicant
Thank you for expressing an interest in working for Wellspring Settlement.   
We think Wellspring Settlement is a great place to work and we are able to offer a number of benefits including flexible working and a workplace pension scheme.  A full list of benefits is included in this pack on page 7.

Wellspring Settlement’s vision is:
Strong dynamic communities where everyone has a good quality life.
· We seek to achieve this vision through the provision of a range of services to the local community including services which aim to improve health and wellbeing and economic resilience.  
· We are one of three flagship Family Hubs for Bristol and deliver Children’s Centre services to Barton Hill.  
· We run a community hub and provide a range of activities for the community including art and craft, youth activities and one-off events. 
· We run a Food Club and have multiple growing opportunities. 
· We run BOOST Community, a partnership with Talking Money and Housing Matters, which supports people to build financial confidence and achieve their wider aspirations.
· We celebrate our community and aim to be led by them in our work.

You can find out more about the work of our organisations on our website.
You can learn more about the role and how it contributes to the work of the organisation on page 5.
All of our staff commit to our organisational values (see page 4) and contribute to achieving our organisational vision and strategic priorities (see page 3).  You can learn more about our staff team and how you would fit into it on page 6.
We think this is a really exciting opportunity to work within an amazing, vibrant community.  If you feel that you could positively contribute to our work, we would very much like to receive an application from you.
Please see Wellspring Settlement’s website for details of the application process and deadline for applications for individual jobs

Yours faithfully
[image: ]
Beth Wilson, Chief Executive Officer of Wellspring Settlement


Wellspring Settlement Priorities and Values

	Key Objectives 
“We are here for the community and want to be run by the community.  Our services should be the ones you want and need.”  
These are the opening words of our new Strategic Plan developed in 2023 and 2024 in collaboration with our staff and trustees and most importantly, based on what we heard from the community.
In 2020, Wellspring Settlement was born.  The organisation was created from two organisations, both based in Barton Hill, Bristol: Wellspring Healthy Living Centre and Barton Hill Settlement.  Both organisations were embedded in the community and wanted the best for the local area and people.  The vision of Wellspring Settlement is for strong dynamic communities where everyone has a good quality of life.
For the last four years, we have focused on meeting the needs of the community during the pandemic and then the cost-of-living crisis.  Our new Strategic Plan sets out how we want to work with the community and how we are making plans for the future. We have developed 3 aims for the next 3 years which we hope will help us achieve this vision:
Aim 1:  We want to deliver services that the community want and need, in a way that makes a difference to people’s lives
We want people to feel welcome and confident and to know that Wellspring Settlement is a place for them, whether or not they need help.  
We want to help people to tackle the challenges they face in life and on a day-to-day basis but also to help people think about the future and the long term.
Aim 2: We want to celebrate the community and for the community to be at the heart of the work we do
We want to work with and alongside the local community.
We want to bring the community together and be part of a strong community which supports each other.
Aim 3: We want our buildings and organisation to be sustainable and resilient so that we can continue to be here in the community for many years to come
We want to invest in our volunteers and staff and to provide opportunities for volunteering and work for people from the local area.
We want our buildings to be places that people want to come and spend time in.
There are also four things we are committed to that we think will help us achieve our aims:
#1 Partnerships: we want to work in partnership with other people and organisations where this means we can do more or do things better.
#2 Influence: we want to influence statutory services and decision makers to do things differently and better for our community.
#3 Inclusion: we want everyone to feel welcome and included.
#4 Communication: we want to make sure everyone can find out about what we are doing and opportunities to get involved. 
 



Values:
Wellspring Settlement is a value driven organisation. Our core values are:
· Integrity of word and deed forms the basis of all relationships.
· For us real leadership is serving the community first
· Celebrating diversity; this is our strength
· We will demand equity in all our work
· We will dedicate long-term stamina to achieve our goals
· Nobody is a stranger and everyone feels safe and welcome
· We will do everything we can in partnership.

















Role specific information
As a long-standing Deputy CEO leaves our organisation, an exciting opportunity has been created for the organisation to look at ways to expand decision-making and leadership to a wider senior management team. The role of Buildings and Facilities Manager is a new role we’ve created for Wellspring Settlement. This post will be part of the development of this new approach, with the potential to take on more leadership and management once established. We think this is a really exciting role for someone who has excellent operational skills and wants to opportunities to be more strategic and develop leadership experience. 

Working with our maintenance, receptionist and room booking staff, the successful postholder will support the smooth running of the buildings, being both proactive and systematic.  They will work with the core team to ensure the smooth running of our facilities, IT and to ensure we operate safely and in compliance with Health and Safety legislation. 

A bit about us: 
· Wellspring Settlement has around 10 buildings across two sites, in Barton Hill in Bristol. The buildings vary from over 150 years old to less than 10 years old; occupied by NHS tenants, the University of Bristol as well as grassroots community organisations.  
· Our Wellspring site was built around 20 years ago, with the benefit of New Deal for Communities and hosts tenants including a GP surgery and Headway, brain injury charity.  
· Our Settlement site, has been operating as a Settlement since 1911 with some of the buildings pre-dating that date and others added later.  It hosts multiple tenants including a number of key local charities.  At it’s heart is a courtyard “secret” garden. 

The successful applicant also has the opportunity to work with the broader Wellspring Settlement team including those delivering services, to make the buildings truly welcoming to community members and fit for purpose for services. Over time, the successful applicant will also have opportunities to work with the CEO on capital developments.

This role would suit someone who:
· Has experience managing buildings or facilities
· Is confident leading operational teams
· Understands health and safety and building compliance
· Enjoys working in community or mission-driven organisations
· Is comfortable coordinating external IT support but not seeking a technical IT role

· Is systematic, thorough, and a problem solver.
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Wellspring Settlement Staff Structure
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Employee Benefits

· Working for a values based organisation embedded in a community
· Working in a central location with excellent transport links including cycle routes, trains and buses
· Offices set within community gardens
· Sick pay 
· 35 hours full time
· Special leave – paid time off up to 1 week's hours pro rata
· Paid Bank Holidays 
· IT equipment (laptops/mobile phones provided) 
· Paid training opportunities 
· DBS certificate and update service – payments fully reimbursed
· Flexible working arrangements and working from home by agreement
· Social outings 
· Annual flu jabs 
· Subsidised complementary therapies
· Paid short walk couple of times a week for health and wellbeing
· Support with lifestyle changes (support to stop smoking, reduce alcohol, weight reduction, mental or physical health)
· Pension contributions 
· Employee assistance programme as part of our Croner support package
· Out of pocket staff expense reimbursed for work related travel, childcare and food/accommodation whilst on training
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