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Project:			Wellspring Settlement Community Hub

Task Description:        	Community Hub Volunteer

Commitment:		The service runs 4 days a week.  
1 regular day a week 9am to 3.30pm (Mon to Fri) 
9am to 1pm/ 12.30pm to 3.30pm Split shift available
1 evening a week (tbc) 5pm to 9pm

Task Purpose: 
Wellspring Settlement is providing an open access welcoming space for anyone in the area to come in for connection, support, engagement in meaningful activities, signposting and directing. Through this space, we aim to make people feel welcome, reduce isolation and build community connections and resilience.

As part of a team of volunteers supported and overseen by two Community Hub Workers, volunteers will help support the delivery of a safe and welcoming open-access community space for all.

Main Tasks/ What will You do?  
· Be part of a team provide a welcoming environment for people to come into Wellspring Settlement. 
· Attend a pre (9am to 9.30am) and debrief (3pm to 3.30pm) session to support a team approach and understand any necessary information for the smooth running of the space each day.
· Support in the delivery of activities and discussions within the space in an inclusive and welcoming way.
· Develop and build good relationships with local people, being appropriate and ensuring professional boundaries are upheld.
· Provide personalised information, advice and support to people using the service, and signpost or refer them to appropriate activities, services and support which will help to meet their needs. 
· Develop, build and maintain relationships and knowledge of local voluntary sector and community-based groups and services. events,
· Work with the Community Hub team to support keeping an up-to-date record of the progress and referrals you have made on behalf of the people you are supporting 
· You may be asked to be part of the delivery of wider events/outreach opportunities or workshops. 
· With the support of the team you may be asked to attend networking opportunities and/or events to build your knowledge and share Wellspring Settlements work.

What skills will you bring? 
· Being friendly, respectful and thoughtful – people may be apprehensive about accessing the space as it maybe “unknown” so a kind and understanding approach is welcomed. 
· A good listener - people will be discussing details about their lives, an empathetic approach and the ability to help people identify their own needs by listening to what they are telling you.  
· Reliability – to build a trusting relationship you should be able to commit to regular times.  
· A good communicator – you will have to talk to a range of different people and may have to have some difficult conversations.  
· Awareness of the importance of boundaries and confidentiality. 
 
What’s in it for You? 
· You will meet a wide range of new people and be a valued member of a vibrant team. 
· You will develop new skills and qualities and access to ongoing training. 
· You will have a regular 1:1 support session with a Community Hub manager for support. 
· You will be part of a new and innovative project to connect people with their communities.  
· You will make a difference to the lives of people in Barton Hill and the surrounding areas. 
· Gain valuable experience in working in a community facing role that provides support and encourages community engagement.
 
Where will You be working?  
· The role will be based at Wellspring Settlements Lighthouse building.
· The role may include opportunities to be part of outreach activities, events and networking opportunities in the wider community.

General tasks:
· To communicate with staff, other volunteers, service users, members of the community and partners in a positive and effective manner. 
· To work within all Wellspring Settlement policies and procedures.
· [bookmark: _Int_RDB55OfN]To engage in positive and effective communication with all visitors and colleagues on and off of the Wellspring Settlement sites.
· To assist with other duties as requested which can reasonably be required that are commensurate with the volunteer’s role as a Community Hub Volunteer




Training required:
· To engage in initial training run by Wellspring Settlement to support you to perform the tasks of the project.

DBS Requirements
· This role is not subject to an enhanced DBS check.

General Information
· Volunteers will be entitled to claim volunteer expenses in line with the Volunteers Policy.


Telephone 0117 955 6971
Email: sally.jobling@wsb.org.uk or Project Key Person for more details

JRG date: 30/07/25


Settlement Site, 43 Ducie Road, Barton Hill, BS5 0AX | Wellspring Site, Beam Street, Barton Hill, BS5 9QY
0117 304 1400 | www.wellspringsettlement.org.uk | info@wsb.org.uk
Wellspring Settlement is a company limited by guarantee registered in England and Wales under number 05031499 and is a charity, number 1103139


image1.jpeg
Wellspring
Settlement




