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Wellspring Settlement – Ducie Road site

Task Description – BOOST Financial Capability Volunteer

Commitment:
The service runs 4 days a week (currently Tues to Fri)
At least one regular shift each week: this could be either mornings 09.30am to 1pm, afternoons 1.30pm to 4pm, or all day. 
Attendance at additional training / supervision / meetings as identified.
Due to the training and development associated with the role, we ask for a minimum commitment of 3 months, and ideally more than 6 months.

Task Purpose: 

As part of a team of volunteers overseen by the B00ST Project Coordinator, you will help support the front of house running of BOOST Community services to provide advice, information and support to the community on welfare benefits, money management, debt, building financial confidence, employment, housing and more.

Main Tasks / What will you do? 

1. Provide support to the community as they present at the service, filling in all relevant BOOST Community registration paperwork and assessing need.
2. With the support of the BOOST Coordinator and specialist partners provide personalised information, advice and support.  This could include:
· Explaining the options or choices the client has, and what these might mean for them
· Understanding the entitlement criteria for welfare benefits, supporting benefit applications and / or appeals of benefit decisions 
· Understanding the basics of money management, budgeting, managing priority bills and debt negotiation 
· Offering practical help and advocacy by making phone calls, filling in forms on paper or online or helping draft e-mails or letters
· Providing general IT support for those who lack confidence / do not have access to a computer e.g. completing applications for housing / benefits / grants / other services, creating a C.V etc.
· Identifying when specialist or more complex support is needed and liaising / signposting to meet this need
3. Briefing and supporting the specialist partners to deliver their part of the service.
4. Supporting with follow up self-evaluations with clients to help evidence the effectiveness of the service.
5. Keeping accurate, confidential case records.
6. Attending and contributing to pre and debrief sessions at the beginning and end of each session.
7. Engaging with opportunities to develop learning and skills by attending relevant training and shadowing specialist provision. 
8. Publicising and promote the service to the local community.

General tasks:

1. To communicate with staff, other volunteers, clients, partners and the community in a positive and effective manner. 
2. To work within all Wellspring Settlement policies and procedures. 
3. Ensure that BOOST Community clients are aware of the Wellspring Settlement Code of Conduct.
4. [bookmark: _Int_RDB55OfN]To engage in positive and effective communication with all visitors and colleagues on and off the Wellspring Settlement sites.
5. To assist with other duties as requested which can reasonably be required that are commensurate with the volunteer’s role as a B00ST Financial Capability Volunteer.

What skills will you bring?

· Being friendly, respectful and thoughtful – people may be apprehensive about accessing the service as it maybe “unknown” so a kind and understanding approach is welcomed. 
· A good listener with an empathetic approach with the ability to ask personal questions sensitively to help people identify their needs, make informed decisions and set their own priorities.
· A good communicator – you enjoy helping all kinds of people, are open-minded and don’t judge people or their circumstances.
· Reliability – to build a trusting relationship and ensure the smooth running of the service, you can commit to regular times and an agreed number of hours each week. 
· Can read and write English, comfortable using computers, online tools and speaking on the telephone.  
· Awareness of the importance of boundaries and confidentiality

What’s in it for you? 

· Identifying when specialist or more complex support is needed and liaising / signposting to meet this need
· An opportunity to work with people from all walks of life and be a valued member of a vibrant supportive team. 
· You will develop new skills or build on your existing ones and have access to ongoing training and learning opportunities. 
· You will have a regular 1:1 support session with the B00ST Project Coordinator to discuss your progress and ongoing development.
· Gain valuable experience of working in a community facing role with the opportunity to be part of a rewarding and progressive project developed in response to community need.
· You will make a difference to the lives of people in Barton Hill and the surrounding areas. 

Training required:

· To engage in initial training and induction run by the Wellspring Settlement and the B00ST Project partnership to support you to perform the tasks of the project.

DBS Requirements

· This role is subject to an enhanced DBS check 

General Information

· Volunteers will be entitled to claim volunteer expenses in line with the Volunteers Policy.
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